Specification

32501
THERMAL RECEIPTPRINTER

Proficient in Commercial POS Receipt printers



1.Safety Notice:

*Don't touchthe Head of printer with anything.

*Don't touch the cutter blade.

*Don't bendthe power cordexcessively or placeany heavy objectsonto it.

*Don't usethe printer whenit is outof order. This can causea fire orand electrocution.

* When connectingor disconnecting the plug, always holdthe plug butnot the cord.

* Keep thedesiccant out ofchildren's reach.

* Use onlyapproved accessories anddo not tryto disassemble, repairor remodel itby yourself.
* Install the printer on the stable surface. Choosefirm, level surface where avoid vibration.
*Don't letwater or otherforeign objects intothe printer.

*Don't connecta telephone lineinto the peripheraldrive connector.

* We recommendthat you unplugthe printer fromthe power outletif no useit for along period .

2. Applications:

*POS systemReceipts

*EFT POSsystem Receipts

* Gym, post, hospital, civil aviationsystem Receipts
* Inquiry, Service system Receipts

* Instrument testReceipts

* Tax, Tab Receipts

3. Unpacking

After unpacking the unit, check thatall the necessaryaccessories are includedin the package.

User's Manual 1PCS
Printer 1PCS
Data Cable 1PCS
Power Adapter (includepower cord) 1SET
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4. Features

* 250mm/sec high-speed printing

* Support KitchenPrinting and EthernetPrinting

* With waterproof, dustproof and oil-proofdesign

* High printquality

* Low workingnoise

* Support cashdrawerkick-out

* Easy maintenance

* Variousinterface available (Parallel, Serial, USB, Ethernet)

* Built-in databuffer

* Support characterenlargement, bold, underline, line spacing and character spacing
* Support NVimages download

* Low energy consumption and low operation cost

* Compatible withESC/POS command set

* Character perline and characterset can be set by DIP switches

* Support EthernetPrinting status monitor, multiple connection printing and OPOS printing
* Support printeridentification, software bindingand high-speed drivermode

* Support various character sets (include GB18030)
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Multiple Connection Printing OPOS Driver Various CharacterSets
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5.Specifications

32501
Printing speed 250mm/sec
Printing width 79.5+0.5mm

Dot pitch

576dots / line&512dots/ line

Character size

ANK Character,

Font A: 12*24dots,

Font B: 9*17dots,

Chinese Character: 24*24dots

Print command

Compatible with ESC/POS

Interface Parallel/Serial/Ethernet/USB
Auto cutter Full or Partial
Reliability print 100Km

Barcode mode

UPC-A/UPC-E/JAN13(EAN13)/JANS(EANS)/
CODE39/ITF/CODABAR/CODE93/CODE 128

Paper thickness

0.06~0.08mm

Powersupply

DC 24V/2.5A

Power adapter

Input:  AC110V~220V, 50~60HZ
Output: DC 24V/2.5A

Cash Drawer

DC 24V/1A

Work Temperature

Temperature: 0~45°C, Dampness: 10~80%

Storage temperature

Temperature: -10~60°C, Dampness: 10~90%

Dimensions

140X 196X 140MM(WX DX H)

THERMAL RECEIPT PRINTER




6. Printer Connection

a. Plug the DCcord connector intothe printer's powerconnector.

b. Plug the datacable connector intothe printer's interface connector.

c. Plug the drawercable into the drawer kick-out connectoron the backof the printer
next to theinterface connector.

7. Installing theroll paper

a. Open the printercover.

b. Install the rollerin the rollpaper, and put them intothe printer.

c. Pull out some paper outside the printer and thenclose the printercover.

d. Close the topcover. Pressthe printer coverto avoid errorposition of rollpaper.
e. Tear-offthe paper correctly.
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8. Setting the Printing Mode (DIP switches)

The DIP switchesare used toset the printerto perform variousfunctions, such ascutter mode,
character set, speed, beeper, printdensity and etc.

1. Remove the DIP switches
cover on thebottom of the printer.

DIP SWITCHSETTINGS

2. DIP switches setting. BAUDRATE SETTINGS

BERGEREEE
U L)
1 2 3 4 5 6 7 8
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9. Printer Installation

a. Flat Printing

Remove the bottomcover, thereare two
holder for wallmounting.

ALARM

Alarm Indicator FEED Button Power Indicator

Paper-out Indicator Power Switch
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11. Functions of buttons andindicators

(1) . ALARM Indicator

When the printeris out of paper, the cutter error occursor printer head overheats, the ALARM indicator
flashes.

(2) . FEED button
Press to feed paper manually.

(3) . PAPERIndicator
When this indicatorlights, the printeris out of paper.
When this indicatordims, the printeris with paper.

(4) . POWER Indicator
When this indicatorlights, the printeris turned on.
When this indicatordims, the printeris turned off.

(5) . POWER button
Press to turnon/off the printer

12. Cutter Maintenance

Step (1)
a. Turn offthen on theprinter, the printer will initialize and reset the cutter.

Step (2)
a. Remove the dustproofcover and frontcover.

b. Wheel the gearon the cutterto make the cutter back toinitial position. Openthe printer coverand
install roll papercorrectly, thenthe printer works normally.

Caution: Do not openthe printer coverby force, soas not todamage the printhead and autocutter.

Dustproof Cover
Front Cover

Wheel Gear
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13. Professional Functions

a. 250mm/sec high-speed printing

b. Support Kitchen Printing, Ethernet Printing, andvarious interfaces
c. With waterproof, dustproofand oil-proof design
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A WARNING:

All rights reserved. No part ofthis publication maybe reproduced,
stored in aretrieval, or transmittedin any formor by any means,
electronic, mechanical, photocopying, recording, or otherwise, The
company reverses therights of modifications of manufacture
technology, assembly, software and hardware without notice. Contact
your franchiser ifyou need furtherinformation about the product.

V.NE80-05Cn
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